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Trong qud trinh thyc hign céc hoat déng bl trg ngud khuySt 181 (NKT), Trung tdm KhuySt tht wa Phat
trién (DRD) lufn cam k&t vdi s ménh tao oo hi gidp NKT ndng cao chit wong cude sdng va by tin
hba nhdp xa hei trong mai trudng khing rao cln. Treng Wm DRD tin ring, ndu duge frac co hdi, NKT
s A ngudi xay dyng cong ddng hidu qud. Gidag nhu cic thinh vién khic cla i hd, NKT cd guyén
tham gia 1t cd cdc hoat ddng x& hdl mé hg yéu thich va mudn dugc 118 cén chng bing vil céc dich
vy khac géim van héa, y t8, gidi tri, dic bigt Ik vidc lam. V& NKT, ¢4 chon va hoo dugc mit nghé phi
hop wdi nhu cu va han ché cia ban than 13 cA mbt qué trinh phn d&u khd khin. B tim dugc vigc
larm sau khi hoo nghé i cang khd khin hon géip nhidu [dn, va theo k qua 10 tng Gy tra dan s5
vt nhi & ndm 2009, NKT & o thanh th| va nng thdn oo 8 tham gia lye lugng las 4ong thip han
v 11 18 thit nghsép can hon ngudl khing khudt 18 (NEKKT). TT 14 tham gia I kidng leo 38ng 4 NKKT
va NET Bn lugt 12 82,7% va 72,0%,

Khi ridt MKT di lam o thu nhdp W nudi s8ng bdn thin, co thd bl trg cho gia dinh va ddog gop vao
a3 phat 1rifn cda xd hoi, ho &8 by tin tham gia vao cie hoat ddng x8 kol va khding dinh gid i ban than,
W1 vy vige 1am cho NKT khang chi 14 ngudn sinh k& ma cbn 14 céeh thite glip ho 10 tn va hba nhap
XA héi.

Vi gdin 10 rdiem bl brgg NKT tirm vide, Trung tm DRD g3 tham vin vige lam cho han 1.200 NKT fim vile
i giin 500 gl ¢f duge vige viin vile. DE dat duge nddng kit qui 06, DAD 44 xiy dung due quy
Trindy e thldu vige lBm vi Ap dung cho liing cf nhdn NKT S&n im vide, VAl mong mudn gl thidu quy
frinh ndy 14i cdc oo quan, 14 chic lam vide trong Minh virc gifi thigu vidc [am &8 nhidu nguisi khuy&t tat
cd thém nhidu o hii vigc im, Trung tam DRD trdn freng gl 181 cdc Quy vi Cdm Mang Gidi Thigu Viec
Lam cho Ngudi Khuy@ TAL Ching i rlil by culin Cdm nang nay 58 duge Quy v 36n nhin v
cing chia & nd e véi DRO 8 NKT of thé g dinh nEng Iye va gid tn eda minh,

Thénk phtf HA Chi Minh,
Théng 3 ndm 2015
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Ban E mat uwlin vidn twoeln vide lm v ban mong mudn thige hign 1 han
wvai nd k ela minh gilla céc doanh nghidp tuy‘q’n dung v& nguti 1
vigc khuyét 141, Cdm nang nay dugc vidt cho ban, wdl hy vong mang dén
cho ban nhilng kinh nghém thyc tidn dugc tich iy trong hon 10 ném lam
vidc va hi trg NKT clda trung tam DRD.
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Wé bén chét, vigc t vin * gidi thigu vige

Lam cho NKT v NKKT 12 nbu nhau. Tuy

nhign, diku 88 khong 6 nghia 1a niu

s vise Lo 1 ban ol a6 omagt  Nbin nhan, quan G Gl chinh ban than cla

val triy d6 dbi val NKT. Sy khdc bt & ﬁﬂﬁmnu::um

day n&m trong hal vin dé chinh yéu: -mmwmmmmmmdeum
™V

TU VAN HIEU QUA

* Tur v i ity feng e pide d vl wln [TV v e obd (kideh Baeg), dong 99 TV s dung e thifn, & ndng
gl e cda mish gide than ehd M il fodv e coe mlel v i MY quand? waln oF cdw renf,

(e tadf een Ll kahvild s B wiley g o T T Tl i, Petng b, ehul i, iy il e

« Tulin trivde: Tu wlin ol madt ehoding' iV gen fuoing OdT ol od thil khdng phdl ot g @ T idn, md o kin' vl nividy i
e kel guil 18 P84, TU el 1 I drinfy B e B mid o eling ed st oy, oo oiln Baln vl of el dhae

Ttk e T wiln khing ptedd B NTV dhwpde bdo thiln chi) phdr b gi, ma dd 3 cofio dmo o Far ohide
- Thilfe i T will i tha ohd AR a1 MmNk 8 el dang & ang moda adeh nda, od mE mpsh lm el Rde, &8 s dung
nftdig Bidn pisie mio cho Uab bading cde minf, e seo chum od g8 qui, ninfieg cdi duges vl off milll khi 2 apng mdr beiin phin
il quipdt ndo 0.
- T el quieie: T waln RO quipdl! (el Mg Tl oo e thily Pidfir Bt bt ol milan, v aid hdi el ande e Ehpn
i pivdp o phit oo it ofo bdin than minf.

Ching 144 28 1&n lugt giai thidu céc néi dung trén trong cém nang nay. Nhung trén t&t cé, d4 thue hidn 6t céng
vidic naty, ban GAN o sy nhin nhan va guan didm phi hgp vé céng viec cha NKT, Hay cing ching t8i kidm tra
xem quan Sém cla ban 98 phi hop ehua nhél

BANG CAU HOI:
NHIN NHAN COA NHAN VIEN TU VAN GIO1 THIEU VIEC LAM vE NGUSH kHUYET TAT

Ban hiy by irk 1231 cde cdu hai sau day:

NKT chi lam duge nhiing cong vide dan gidn, cd thu rhip thdp
NKT thuding ed vige [am nhét sy thuang hal ede nguil ehd
NKT néu cd duge vige 1am 13 ming b, NKT khong 88/ hid gi
NKT thich duge 08 xi khéc blgt vl NKKT

NKT do nhiing khidim khuydt cia minh thuting chdm tp thu
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mét 6 viing vo nao thudng xuyén dugc kich thich. Chang han, ngudi khiém thi ¢é kha nang triiu tugng
va hinh dung rét manh mé vi hg khéng nhin thay va luén luén phai lién tudng trong dau. Ho&c ngudi
khiém thinh s{f dung luén viing vé nao thinh giac dé quan sat va cdm nhan.

V& cudi cung, NKT thudng chi cé 1 dang tat nén ho chi han ché mét kha ndng ma théi.
Cau 2: NKT thudng c6 viéc lam nhd sy thudng hai clia ngudi chi. SAl

Muc tiéu cudi cling clia bat ct mot co s hodc doanh nghiép nao déu Ia Igi nhuan, trif cac té chic phi
Igi nhuan. Do @6, nhiing ngudi chd it khi vi Idng thuong hai ma cé thé tuyén dung NKT lau dai vi diéu
dé cd thé tac dong tiéu cuc dén hiéu qua lam viéc chung cia té chiic va ho co thé lua chon cach khac
don gian hon dé thé hién long thuong hai la lam tir thién. Tai Viét Nam, do yéu cau clia Luat phap, mot
56 DN tuyén dung NKT vi trach nhiém phap Iy. Tuy nhién, sau dé, khéng it cac DN déu cong nhéan kha
néng lam viéc clia nhan vién KT va nhin nhan nhan vién KT nhu moi thanh vién khac trong DN.

Cau 3: NKT néu cé dugc viéc 1am la miing réi, NKT khéng dbi hai gi. SAI

La mét nhan vién/ mot ngudi lam céng, NKT ciing cé nhu céu
(SR T el R e LS PRER  dudc cong nhan thanh qué, dude danh gia dung kha nang, duge
CELEN G ECACEITNCER-ETRE B d6i (O cong bing va ton trong. Di khi, do nhiing ty ti vé su
CEN ORGSR LIT  khiém khuyét cia minh, nhiing nhu cdu nay cia NKT tham chi
14t c4 nhiing con ngudi khac. con cao hon nén cén sy cu xd khéo léo hon clia nhiing ngudi
xung quanh.

Céau 4: NKT thich dugc déi xti khac biét véi NKKT. SAl

‘ ‘ NKT thich/ mong muén dugc déi xi
céng béng, su quan tam hodc déi xi
dédc biét véi ho Ia vi ban than ho chd
khéng phai vi su khiém khuyét cua ho.

Vi du: C6 khi ban muén nam tay dé phu
dua NKT van déng nhe 1&n cau thang,
nhung NKT lai muén ty minh di hon.

Vi thé, nhiing su quan tam qué muc dén su KT cla ho c6 khi lai tao nén su khéng thodi mai hay cam
giac ho “qua” KT.

Trong maéi trudng cong viéc cing vay, mot sé quan Iy vi tinh cam ca nhan ¢6 nhing uu ai hon cho NKT.
Tuy nhién, déi khi diéu d6é lai mang dén cho ho nhiing phién toal khi ho phai ddi dién véi nhing dém
pha clia déng nghiép cho ring su uu &i dé dén ti khuyét tat cla ho.

Cau 5: NKT do nhiing khiém khuy#&t clia minh thugng cham hiéu. SAl

Trif nhiing dang tat cham phat trién tri tué, khéng cé sy khac biét frong téc dé xi ly théng tin cla céac
noron thén kinh trong ndo bo gilta NKT va NKKT. Su khac biét - néu ¢6 - |a do vén séng va tdc do truyén
dat théng tin. Cy the, nhiéu trudng hgp NKT dugc 16n |én trong mét mdi trudng han ché tiép xdc va di
chuyén do dj nghj x& hai, didu kién kho khan...nén it vén séng, it kién thic vi thé déi khi gap kho khan
trong viéc hiéu mot vén dé cd ban. Ho#c, vdi nhiing NKT khiém khuyét cd quan thu nhan, su gi4o duc
khong thé theo cach thiic thong thusng, ma phai theo mot phudng phap phi hgp véi sy hé trg clia cac
dung cu tén kém. Con trong nhiing trudng hgp NKT dudc giao 1iép va hoc tap nhu nhing ngudi KKT va
v6i phuong phap phu hgp, khuyét tat khong anh hudng gi dén mic do nhanh nhay trong tiép thu cla ho.

VAy, néu tat cé nhiing céu trén la sai, cdu
héi dit ra l1a “Tai sao NKT thudng lam
nhiing viéc don gién, NKT thudng chi lam
céng viéc co thu nhép thép, NKT thudng
nhd 1dng thuong hai ctia ngudi khéc dé cé
viéc lam...?".

Cau tra 16i la do nhiing
suy nghi, dinh kién clia xa
héi va cua chinh ban than
NKT cing nhu moi trudng
nhiéu rao can da lam han
ché va can trd ho.
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NHONG HIEU BIET CO BAN
CUA TU VAN VIEN

B.1. VE NGUSI KHUYET TAT
¥ Tam If clia NKT

Tam Iy clia kha ddng NKT & mic
ﬂﬁﬁl&:ﬁlﬁnﬂ:ﬂiwvﬁm HKT s

nhy giag iy, g q#

nhsen didu ny khong phal
ngudl ta nhan thdy & nhidu NKT
v phit trign dio bist cao,

B Chich thie giao fifp hidu qul vai NKT
Mguyén e chung:

Thin thifn cbi md va hol
nhd vl NKT, Ngin ngd
khng |18 (ny cuwll, anh
nhin thiégn cam, mdt <di
cham wai,..) |& céch thic
higae qua @8 tao thign cidm
wili NKT.

Mén ding ngdn tir nhe
nhéang khindi v& khuydt it
cla ho! tay chan yéu. mil
ki, tal nghe Khang b,

Trd chuyén truc Sp wdl
MET lohii i v Mhafu NKT
e ngadi hid trg di el ndia
ban ding of i chuyfa wal
ngual bl g, ngay oA khi
vl niy 18t kiém duge thil
pien cua ban

Ngoal nhifeg nguyén e chung mhy frén, of gise 8D hidy qud vdi NKT ban cd thé tim bdu thém & Phy Lye 1.

Khing rin g nhing i & okl finh trang khuy@! 81 hade nhdng 1 e tink el ke

pham khuydt it nhas. cut, mﬁ.m{ﬁﬁlﬂ KT vin déing), dul mi (a8 vl khidim thi),
cam, dific (d8l wai kniém thinh), bal B8, ci hi

Khéng nén 16 ra thudng cdm qua mis (bing hinh ddng xoa ddu, xoa vai, hay biing
&rih mil v vib mat Buong xdt).

Khéng nén qua chi § n sy kheém khuyét cda NET hodc hai If do khuy8t &t khing
ding lic, vi gigng didu khéng thich hgp (ndi to qua gilla dém dbng) vi b 586 mang
chim gide b thudng hal,

B v dung cu 8 trg nhiu neng, oy, ¥@ lan_ ban khang nén qua chd § 58 gy mac
cim, cling nhu khéng cham va i chuydn céc dung cy nay vi chiding geng nhu mit
phén co thé md reng cla ho véy.

Nganh nghé/ céng vikc phil hgp NKT

Thing thuding khi néd dén chng vibo cla NKT thi ching 18 w4 chinh bén thin MKT thuting hay nght
dén nhilng cong vléc don glan, lso ddng phfl thiing nhu ban wa 58, may, théu, mét xa_, trong khi

nihing odng viho did kil frinh & coo, dii hdi chilt xdm nhis IUSEau, bac of, ki su, thao s2.1h1 it ad frang
ad NKT dam nghid (8. Tuy nhidn ihye 18 03 chdng minh ring NKT o ihd 13m duge 181 cé cae obng
vidc ma ngudl khang khuy#i 185 cd thé lam thy theo ting dang tat, tiy thee hodn cénh gla dinh,
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i trde gde o chung thi NKT o6 thd m duge it od mol vide ahung khl ching ta & su vao ting
dlang 10N 88 od nhidng giol han nhdt djnh thy theo g dang 10 vl ching 18 phdl nidu aiic Sifm cda

N khisim
thinh

nhin hoge khdng nhin - dii hii phii i dyng ain miL

duigic. nhu nghé Bo v&, bac sy phiu
thudt, may {48 vdi nhding ngudl
bi nhe) hodc khing lam duge
[ddi wai nhing ngudi md hoan
besdn). Mgodl truding nap dd, ho
o6 thé 1am dugc 18t cd chng vide
cie ngudi kibng khuyst 14t ndu
dugc tao didu kign thich hgp,

W il ML kehiiim i v e
qudrn ir mrang duige méy nhy hg
duge hd trg phdn mém Jew
Bj han ché vé khi Phi hop vl nhiing ching vido
nfing hifu do thuding  don gidin, nhing vige cln
Qiip khd khin v & guan sal, khing
nghe, ndi, iifp cén  gldi thich nhigu.
théng tin. Kha néng
Kntng b i gido
thinh g
‘quesly niifiy’,

x&p nihiing cang viéc phil hop cho tling dang tt Pnén nay

Céng v thung o

K todn
B - diien W
Vi tinh v&n phong

May
Thig ké = ¢d hoa
Thidit kil wabsite

titng deing tat A& 1 véin, gidl thidu, ;
ching 1 58 nghién cOu mét ef dac £ bén cia 4 dang &t thuding glp sau:
Dang khuy8t 15t Déc diém MNghé nghigp.
Mgues khuyt it Chi bj gids han v o thil am duge mei vide nile
wiin ding mit di chayén duige sif hd trgf phi hgp vl ting
dang 14t cda ho.
Wi dy: i vel nhifng nguid bj
ndng phdi ngdi xe in, phdi &
bdng nang oo thi lam edng vifle
wllm phang méu ho khdng phaf
i k8n I va mal g idm wie
dupe chinh sia t&p cdn vl ho.
Mouii khidm thi  Bi gidi han vl tém Khed thige hidin nhiing cdng vise

CAng nghd thing tin (IT)
Trje din thoai
Qido vign day nhac, ngoal ngd
Bi&n phién dich
Tu win qua Sgn thoai
ML xa

{ehd nhém, bao.}

thil cdng nghiép: sdn xudt
tém tra, dla tre, chdi, d&t chiu
Séng fc tha, nhac
Exam o b 1

May
Gl lde

In lya
Gidp vigc nha
Lao ddng chén tay

B.2. VE DOANH NGHIEP

Wi quen ddm uydn dung MKT con chus phd bidn trong cée DN VIgt Nam nén dol hdi TVV phii co kidn hic
réing aé o6 thd nhin & gée db cia DM va thuydt phye ho. Duwdl d&y, chang 181 xin gié thigu nhing hidu bist nén
téng nhét v& DM danh cho TV

B Ll fch eda viko tuyn dyng NKT:

Tudng ty nhal niviing ca mél gldi vidc lAm cho NEKT, TV gidl thigu vigc [am phél cho 381 bén thiy dugc mit md
guan hé d4i bén ciing 6 Igi *théng - théng™ gilta DN va NV twong lai cia hg. Théng thudng DN théy nhing khé
khdin E:am khé hinh dung dugic nhing thudn |91 kni tuydn MKT, ¥ vay, TVV ludn phai tu vin nhing Igi ich cho
DN hidkw ri.

Lol fch tal chinh tryc tép:
« Gid&m chi phi fuy8n dyng nhén sy vl NKT
thuing rdt it nhay wéc
Theo Lufit Mguel Khwuydl Tt 2071, nhiing od sd
su dyng 30% Mang 58 nguisl o ddng con dupe;
Ll izh A8 viil b&n ngodl DN, w1 truyén théng « Buga mifin Thul thu nhdp Doeanh noghite
* Mang dén sy nhin nhin teh eye cla khich hang » Bl £
G fy o Ll tign thud
ign trach nhigm =8 hdécua DN | Eén thud

Lol ich A8l wal ndl b vl vlin hod 18 chie:
« NKT it thay ddi coing visc (frung thisnh wal DN
* Hinh &nh MKT lam vigc tal DN =58 tac dfng tich cuc
dén lao dfng khing kbuyd! tt khdc trong DN

VB G

= The
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¥ Mat 58 Quan didm cia Doanh nghlép vé vie tuydn dung va sif dyng lao ddng 1d Mguti khuyét tit

Mhin chung ede DN cbn ed sy nhin thie chua ddng vi
ebn thidu khé niiéu théng tin vé NKT (B/2014, “Béo céo
nghién cdu Trung tdm DRD v& Vién nghién ciu phat
trién"}. Mguy&n nhin cda sy nhan thic chua diy di va
ding dén vd MKT & do ho chua duge tidp xic va 1Bm
il vl NKT,

Ba 8 DN thuding chl nghl dén deng khuyst 18t van
diing vi day 13 dang khuy#t ti o6 thé quan sét v dénh
gid duge, trong khi cde dgng khuydt Wt khde i duge DN
ehil ¥ tuydn dyng. MO s8 NKT uy dip ng duge yiu
cdu luyén dung clia DN nhung vi mang cic dang tht
ning hay gép khd khén trong giao tiép wéi DN clng s8
bij DM loqi trir ddn. Biéu d6 cho thiy di DN da cb sy tép
nh@n NKT vao m vide, va co hidu bifl nhdl dinh v
dang tit cla NKT, hg wlin ob thai 6f e b, ngai ddu W
cho vigic fim hidu vh 18D cén vél nhitng dang 188 khac
ngodi dang tét wan ding.

Wit didm chang cha cd DN d& va chua ting teydn dyng
lao Afng MKT @6 1 nhu efu uyén dung cda ho diu
ault phat 17 vide Bm b thign, chua that sy mang ¥
nghia h trg céng &n, vidc Bm; chua that sy danh gid
ding kha nding, nding hic cia NKT. Ho cho ring MKT
chi thich hop vdi nhilng c8ng vige gidn dan, nhe nhiing,
it i ehuydn,

Mo ra, cac DM cing cho rng néng sult lam vige cla
MEKT thép han sovdi lao ddng khing khuyst tit, chi phi
{hud lao dfng la NKT cao hon vaed thd dnh hudng d8n
niing suflt clia DN,

Tury wély, vdl nhiing DM o co bl i8p xic va lam vise Ay
dai vei MKT, ho o6 sy nhan thic ding va déy di w8 NKT.
C6 milt vii DM c5 nhdn dinh tich cye hon v NIKT noi
chung eing nhi nAng e Bim vile clia hg. O céc DN W
nhén, IEnh dao DN v d8c bigt & ddng nghidp @4 khing

tinh [&m vige clng MKT, DN 04 xda b5 djnh kidn eda minh. Phén 18n ngudl lao gdng khuy8t t3t duge 8] 0 cing
biing v& ch& 48 luong bing clng nhu co héi hoc 18p, théng ti8n trong céng vidc. By |a mét tin hiéu déng ming
cho sy hba nhip cda ngudi lac déng khuydt 188 vao cac mét cla did sdng x& hdi.

 Tréch nhigm xB hi (TNXH) cda DN v nhiing quy djnh vé TNXH cia DN trong ludt phép vi céc hiép dinh

“ THXH 15 mbt khéi nigdm khd md&i mé & Viét Nam. Ching t8i hy
vong ring trong médt tuong lai khéng xa, trdch nhiém nay =é
trd n&n phd bign. , ,

THXH 1& difu kign cdn thift duge quy dinh trong:

= Gac Higp dinh song phudng va da phudng trong
khuefin khé WTO: TBT, 5P5

* PG S0 sdn phdim dugs ot khiu s thi fruting gutc 18
eiin dm bio che Silu chudn do phin B8 te yau cly
nhwi mdd fridng (S0 14000}, ISO 9000, FSC, cio bl
quy the tng xil (CoCs) ol cac nha nhap khiu.

* Luit phdip VISt Nam:
Lugit NKT miim 2011
MO 58 difi lullt oda bd vt lao ddng
Nghj dinh 28201 TOAE012 cile b LETEH
Théng fu 282012 TT-BLATEH 12112012 cda BY
LETBH




C.1. CAC BUGC TU VAN VIEC LAM CHO NICT

MGt 55 didu DN, dic bigt 1 DN Vigl Nam cin hifu rd hon vl TNXH:
Chiio hdi, hill thdm s0c khod, gia dinh v thdi 38 vui v, hod nhi, 1O trong Ahim teo

Quan didm sai m Quan diém ding ddn bu khng khi than thin, cdi md xod tm 1j mac cam, nhit nhal clia NKT.

Bi bt buic hodc |& t9m long clis nguii chil DN THXH 14 tt ySu, gén lién vai kinh doanh.

Chl e nhiing DM 16n madi thye hign CSR Tt e vde DN déu thye hign TNXH « G g iy 60 bikn i B i THong b o ihasn, “ﬂﬂ“mm:ﬁfmﬁ

Mgt ménh kihoe Marketing o€ quéng céo hinh & TNXH 18 mdt tréch nhiém riéng bigt bén canh trdch Lotk b ot i Vit g e i 4 0 g

it il Flhiees 36, rbeh. iiG0r ink A a0 ol . mmnmmmﬁhmwm Kot PG S i o0 O NAT o o

Mmd:mmshmmmchwnhﬂmhg Bao dic kinh doanh. NI A R i, g e
* Ly do nghl v trutic ddy.

TNXH & hanh d@ng tir thign, o6 11 thi mal c6 Lol nhudin vl TNXH o6 th song hani, thy 1 1 trong ol * Tinh trang gla dinh..

tréch nhigm. m.mmﬁﬁmmmoﬂMMuﬁﬂrﬁ

dam WA Ian hain, - Vo dmo 8, F viin cho NKT
frutong deen i g g bén ving val o nhugin 2 Sl kg oty ik 4 S S T o S P
* Huding dn Phéng vin/ phéng van thi (c6 thé keLhap  Jo,mey o e AT
vdi Phang Nhan sy cla DN)
¥ Mhiing diéu chinh céin thist trong DN khi DN thud ngudl lzo déng KT. * Cich thiks phil hop vl TV 3 duy 1 vile [am,
Bé cho méi fruding am vide cb thé tiép cin wii NKT, thuiing phéi of mat 8 thay ddi nhé trong DN nhw: o 3l g g + The gian bt ddu, ket thiic

= Phén tich difm manh, didm yfu  « K&t qua dat duge
« Ph&n tich céc y&u i cén oo « Ngudn kic lign guan
» Hanh déng 38 dat myc téu

# G duting die cho xe |an vl ngudi 181 chitn,

= Trén wiing trong nha wé sinh phil IAp dan céc tay vin an toan vé chidu rng ciia nhé vé sinh khing nhd han
B00mm ({tham khdo thém quy chudn xéy dung).

* Mgudi gh lung: Thanh ghé tao & triing, ghé ngdi cao hon NKKT.

* B iri ghe ngdi cde cdng vigs thudng xuydn ding che khuy# 1t chin.

* Lign b vl MKT trong glai doan thi vide & thiim hal,
* Hodn dfi cong vl phil hip NKT vdi NKKT, =

= Bura ra nhifneg khich 1@ va dinh hudng of MKT vugt qua giel doan thi vige,

¥ C.1.1. Tao thi§n chm
G thi b cfirm thilly mt chit dp ke khi giao lp wai NKT. Chink didu 36 127 1 cdo ciin eho ban. D7 nign o mé
50 b ciin I ¥, nhung od B&n whil thi khi giao BEp vai NKT ban hily thodi mai v 130 trong.

Tu vi“ cHﬂ "E“ﬁl xIN 'IEG W C.1.2. Tim hiu théng tin

Mgoai céc thing fin oo bén cin phai fm hidu khi tu vén vide Jam nhu thing tin o4 nhén, chuyan man, k§f néng,

o
KH“YET 'I'i'l' kinh nghigrm hodic Aguy@n vang, & thich, khi W vlla cho MET, TV afin tim hifu k§ hos cae viin 38 lign quan tnje
A tikp cn vide m cha ho dudi ddy,




o C.A.4. Tu wdn lép kE hogch nghé nghiép

Trude i K finh trang khuyt it vi mdc 85 11 TVY nitn bl NKT vt dang 8, nguy@n nhin v J6i K ln hg
thao the dé TV quan sat v dénh gid vé mic o6 nang nhe cia 1mg dang 18k, Ching han nhu mét em A yéu tay chi
ot thé cm dugc vAt nang dudi 1 kg khéc vl em B yéu tay gip khé khén trong viée s dyng linh hoat cic ngén tay,
mic did em nay 6 thé cdm durdc vit ndng 5 kg. Néu ban chi ghi nhdn 13 yéu tay chung chung, khi mit DN o6 nhu
cliu tuylin nhin vidn boe vh hat ditu chiling ban, ban kbd mi bt duss ding A o6 thi lhm duge cdn B thi khdng.

K& aén, Iy do nghl vige trude aly (ndu ed) cling 12 mét théng tn cén Bm hidy k§ 3£ ban hiu rd thém cao vin
dé clia tiing NET. &t nhidu truding hap NET nghl vige vi nhﬂ'r:g do ma néu khéng dét minh & NKT thi ban thiy
v cng A Ij v khe hidu {Tham khdo Phdn B.2 truéng hop d#n hinh).

Cudi elng, m#e di Gnh trgng gia dinh & mit viin & wigng dai cd nhan it duge quan m trong nhdng trudng
heip khac, nhung &8 wal MKT, ban cén khéo o tim hide, Cy th & &l chinh gla dinh va mic 38 bdo boc ciia gla
dinh déanh cho MKT. Hidu ré tai chinh gia dinh giop TV khi cén cd thé dé xust nhilng khod hoc nghé phis hop v
kh& ning ti chinh cda he. Ban cling nén fim hidu mde 46 béo bec cla gia dinh 38 vai NKT 8 c6 thé c6 nhing
the dgng tm 1§ phit hop ed véi NKT Mn nguoi thin eda hg 98 dat dude mye dich culli cing 1a MKT duy i duge
eang wie cla minh,

W C.1.3. Tu vin vige lam

Budc nay kihvdng o6 gi khac bidt so véi cac trubng hop théng thuding. Tuy nhidn, ban nén trao dbi trude vai NKT
thilt chi tigt vé cach thie ban 58 hd tng (& bude 3) cho NKT eiing nhu NKT phai ddm bas chia sé nhing thing tin
I cpusany B0 wilin A wigc lam,

Evidirn ki bigt quan trang gida
w10 I win i i gidl 1 gud
trinh tudng e oba b vin trong
thill gian dal va e déng sdu
han nhiim mang d&n sy bidn d8i
Ay dil cho d8i ugng dugc tu
wiin. Vdil quan difm mang s
syl diic 1&p cho NKT, ching tbi
lubn yeu cAu MKT lap mét ké
hoach tim vidc bii ¥l d6i wai NKT,
widsc lrm khding chl dan thadn
ki sinh nhal ma chinh 1A sy kol
nhép, sy kidng dinh _ e0a ho.

Video xac dinh mye téu va lap k
Roach gigp cho NKT  dinh
huiding dugc hanh trhinh im wibc
W& thyc hi&n né mat cdch ohi
déng, chir khéng chi phy thude,
dya dim v TVV, hodic trung
tm Gidi thidu vide lam (GTYL)

cing nhy giim nguy ed 1F S mong mudn tm vidge. OF nhidn, cd nhiku NKT co § chl i e manh mé, thim chi cbn
han cd nhing NEKKT, tuy nhidn, thing thubing do tée ding mal trutng gha dinih, x8 ndl, NKT thuting bl quy chyp
& "ngudl phy thudc” tac nén 18 mén suy nghi trong chinh bén than NKT.

Ban oo th i dung miiu kE hoach & Phy Lys 2 88 hudng din cho NKT. Mée di, bude nay kha miit thai gian va
i hdd sy kidln nidin v nll e oln NKT cing nhu TV, nhung cye ki higu qud.

B C.1.5. H8 trg sau khi fim dugc viéc

Theo thing ké cong vide thye t§ cha Trung thm DRD thi da 56 (70% NKT &8n DRD fim vige) MKT rit méic cim
1/, thy dng v ehua shufin bj tim 1y cho qud ok EBm vige, MOt 56 em ohira ke dinh 1 tudng, mye il dim
vi#o nén khiing quydt tam km vige, dé chén ndn khi gép ki khan. Vi the, sy bl trg ela TVV trong glal doan hod
nhép eda MKT g8 khi ed ¥ nghia quy&t dinh di sy duy A céng vide cia h.

Ban ln lich cy thé hai thiim NKT v cdm nhin cha NKT vé m&i trudng mai, cy thi 1h vl kha niing tidp céin,
thili 99 vi edeh thie eu £ aba ngudl xung quanh ssu 1 ngly llm vie, 1 lulls bm vide, 1 thdng Ehm vige,

Khi nhin duge nhilng thang tin 6 vén 48 tir NKT, TVV:

. Brgng widn tinh thdn cho NKT, hudng dfin cdeh thoe oo xi0 phd hep.
| Philn hdi cho DN frong truding hoi cdn thidt &8 od sy hd ing 180 nhdl frong glad doan hdd nhip,

Chu trinh tim viée

K&t thie T

£. Lang wio khing




Mt cdch b tudng, TVV s& ddng hinh cling NKT cho d&n khi NKT hod nhiip hoin toln vito mai truting lhm
vide mol, bl 13 nhan vién khing cbn cdm thiy xa la val mél truing nia. Khodng thal gian nay dal hay ngén
tuy thufic vio tiing cé nhan cy thé, thing thuéing la tif 1 thing cho dén 3 thing. Tuy vy, trong mit a8

truiing hep thid glan hil nhip 18n d8n 6 théng. G - khuyét 1 vén ddng nghi TVV phai lam gi dé trénh nhiing truBing hgp nhu
: wide KA todn visn sau 1 tudn lam thé nay?
Trang uu;;m‘gnm NKT khang duge mhiin vige, TV nén ging vien w il thich rdng bt ky ngedi néo vibe vi cdm thiy b b8 roi v
cdng ed thé 18l qua gial dogn suy sup né chia tm duge vige ung budn chdn Kni khong ai o P list i) de tniding hegp Inén, eling 120 88 nhdn Wi

chuy@n wal minh;
Tim vile lam phi hep 1a mét qud trinh dal hél sy nd lye cla ban thin vi qué trinh nay dal héi * Buc thu thdp thong tin: TVV chua ndm i thén
MKT khéng chi vugt qua nhiing cin Ird mi cén phal tiép e duy Il ddng lye a8 tim vige, O chi cda minh vé dic didm tdm I, Trang mit 58
vai trb ngusi W viin GTVL, tu viin vién cd thé hd trg cho NKT: fruting P qud nhdl nhadl, mdc cdm TV odn ed sir

theo gii 240 sao hon oF od e ddng kip thai,
Xem xét lai: cing NKT xem xét lai triing hop edeg ty vie mi 08 rit kinh nghigm.
T véhn edng vigc mai phi hop hon hodic 98 xust cde khod dao tao ndng cao k7 ndng ngdn kan. * Budic tif vBn: TVV chifa tao dd sy than matisy tin
cdy 90 08 NKT cd the thd 18 hodic TVV chea néu rd
nhiing védn df ma TVV cd thd b g,

C.2. TAUGNG HGP BIEN HINH: BOT NGOT NaH VIEC Sal VAI NGAY LAM VIEC

* Bute hd trg: TV chua thyfe hign theo dal hil
thédm theo dung Hoh.

Tir kinft mrghilhm ahiing fruitng hop ndu frdn, chong i
Ahgn ra nguds TVV ndn quan Sm afin mdi thdn ohd eda
ity hain, 0 ed sy tde ddng phi hop 1 t4m ¥ cho dén
nhifng hf tnd kip thal. Trong mé buidc s van, TV fudn
kel i sy phdin S, au i thic clia thédn ohd cda minh.

=

Vi ddng budn & ddu iy rlt thuong xdy ra,



TU VAN CHO

DOANH NGHIEP TUYEN DUNG

W D.1.3. Gip g, trao a8 vdl Deanh Nghlép

Sau khi b théng tin cdc DN, cédn b gidi thidu vigc jam
fién hé xin cude hen 48 trao ddi, i vEn cho DM, nhidng
ndi dung trac 35, W vlin cho DN,

Bidm quan trong cia bubc nay 1a TVY phél bAing kha
néng thuyét phuc cla minh lam rd duge mé quan hé
"Thing - Thiing” gidla DN vt NKT khi ciing hop téc wai
mhau. Sy bin cly va uy tin cla TVV ddng vai ird then
f.';f“ tao nén ey thank cing che bude quyst dinh

¥ D.1.4. Gldl thigu Bng vién

Mé&u la tng vién KT ddu tidn, TVV phéi ddm béo Ung
vién cha minh ddp Ong t6t yéu cdu cda NTD trudc
Khi gidsi thidu. Mye dich 1 tao tidn 48 131 dep cha
nhing giao dich sau, ddag thél nang cao uy tn cla
TV vai DN,

TVV cling ot thd hi trd ci nha tuydn dyng hofic/va
ing vidn frong glai doan nay A& ddm bdo sy hal
Itng mhdt sau khi tuydn dung.

0.1, QUY TRINH LAM VIEC VI DOANH NGHIEP

Tim idém DN Chutin bf Gép miit tran
-h-

Dhury tri s
tuyéin dung

HD11. Tim kifm Doanh nghigp
tuyén dyng NKT

TWV thu thiip théng tn DM thing qua san
giao dich vio lim, mai quan hi quen bat,
ganh ba ON, eée hl DN, DN 13l khu cdng
nghslp v ki ch oult.

Cd mit 58 DN chi ddng d& nghi tuyén
MKT, da 86 con Igi chua hé nghl Jdn
churpén tupdn NKT.

Bidu quan trong nhét 48 vai TVV & budc
ndy la nhdn bidt duge nhing nhu cédu
fuydin dung ndw olia DN phi hap wal NKT,
Trang mit 8 treling hop, TVV cén dén
khio st trfc ti8p tal DN o€ heu rd han
wil cfing vide va cic theo e am vic.

¥ D.1.2. Chudin bj théng tin o€ trao
adl, thuyét phuc DN

Smuih|ﬁrﬁrrmmnz1wacmuﬁm

i bl NICT, TV chudin bi oée thang tin

e thasyit phyc ON:

s Ldi ich khi DN tuyén dung lao déng
khuyét tit

* Cae chil 8%, chinh sdoh, (WAt N guan
d8n lan ding & NKT

+ Tu wBn difu chinh phiz hgp cho NKT
tai nai kam vifc

* Lgi ich khi DN thuc hign trach nhigm
% his

* Cée trubng hop DN tuyln dyng NKT
thanh céng (gudng dién hink)

® D.1.5. HB trg v duy tri sau khi tuyén dung

HA trg thang tinfocdch thiic difu chinh 68 NKT t€p ciin vl ndl lam vide

Khing chi rigng MKT, ON cling =& g
mit khi dé tuyEn MKT, DN thudng

khé khén trong qué tinh glao tiép va hil nhép cba NKT 18l DN mae do
hién sy hi trd rét nhigt tinh va ch8p nhén thay 381 48 MKT thyc hign tét

cing vide cdia minh. Chiing han nhu khéng bidt phil xAy dic cao nhu thé ndo & phil hop, holic thisdt ke lal oilet
ra sag, ghl ngdi cao bao nhidu 1 via, phii hudn luydn nhdng nhdn vidn kKhac giaoe Udp vai NKT nbu thil ndo.
Sif hign dign cla TVV vio thii difm ndy 1 phi hap 98 edng dua ra nhing gii phap edn thifl (edeh e Ry
chinh méi truding ti&p can nhél, céch gieo tép, hd my NKT _) wa trén an DN vé tinh ding a&n cda quyét dinh
dai han cha minh. Trong nhide trudng hep cach hidu qué nh&t 48 DN o thé B8u chinh méd truding tidp cén &
héi NKT xem vl cdng viée nay thi cin didu chinh nhu thé nao,



Méu TVV ciing chua Al kn thae dé W vln chi B8t TV BEn b v cie trung 1am & Phy Lyg 3 (Irang 4 28)
aé duge hudng din chi Bt che tiing truéng hop.

Thiim dé y kiin cha DN sau tuyfin dung

Vido thim db y kifin, su hid 1ong clia ON nén Thye hign dinh ki Sau thi viée, sau 1 ndm lm vide, sau 2
ném lam vige qua trao adi nogc bing van ban. DAy & co ed od TV didu chinh heat dgng w vEn cda minn,
cing |a cdch a4 duy ti méi quan ha wdi DN,

Ggl md vdl DN nhing oo hil vige thm che NTK trong Wuong lal.

Khi g8 thyc hi#n 18t cac budc trén, 36l ki DN gl chinh & ngudd chi ddng gdi ma vai TV w8 vige nay khi
cd nhu ciu wyén dyng.

0.2 TRUERNG HOP ENEN HINH

Biiiu tem ching b8 bdn tm nhil ki lhm vige vl DN & thuydt phiye he s dung ks ding KT, VI thd, treng phin
rdry, ehiing ¥ win niu nai inding hap mis chiing Wi g3 1hanh céng trong vide thuyét phye ON 68 Am vidy.

Ghng ly A damg tuyén nhdn vién
dan mé&En hinh G8én thogl Trong
qué trinh fim hidu, TVY nhan théy
cing vidc ndy phi hejp wil wil
MNKT witn ddng v chl ngdl mit
chl. Wi é, TVV quyst dinh
thuydt phuc DN tuyén dung NKT,
Bau khi nghe TVV trac &8l va
phéin tich céc Igl ich, DN ddng ¥
tuyiin 5-7 ban vio dil dao tao lim
olng vige niy
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Jaw cho “8n myc sd thi". Ngay sau

dh
mie nhn vide khidm thi

Ban than mén. nhu viy, ching t8i di chia 5& nhing kinh nghigém 1 vén vidc lam che MKT cda hon 10 ndm
gua. Co thé, ban cAm thily oo d&i chit phic tap: phdi néi thé niy, khéng nén thé kia, ding bé qua bude
ngp-Mhung sau W@t cd, mdi nigng hop thanh odng mang dén cho ban mét nikm hanh phioo kho v ban via
“tal sinh® m@t nguil bal dgi val NKT vilc lam khing ehl 12 ké ginh nhal ma cbn 1 18 sng.

Hé&y déin than va cim nhan niém hanh phic &y ban nhél
Chic ban théinh cling trong vai tro t vin vign vide lam cho NKT.

TAI LIEU THAM KHAD

Mgl Kyt TaE gl Vigt Nam - Nhding phibt hifin trang cuwds Tdng didu tra Din S8 va Nba O niim 2009 clda
Guy Dam 24 Lidn hp Qude gl Vish Nam

Béo cdo Quen diém cida DN fal TP HEM v vide aif dung lao ding 18 ngudd khuysl 8t cda DRD ném 2074,
V& cde bdo cao khéc cda DRD.

IH






PHU LUC 1: GIAO TIEP HIEU QUA VI NGUGI KHUYET TAT

&

Cach thic giao tiép voi ngudi khuyét tat van dong
Giao tiép truc tiép
Vi tri: Ban nhd di chuyén dén vi tri déi dién vdi NKT dé ho khéng phai tu xoay sd chuyén hudng nhdm

6 thé nhin thay ban.

Tu thé: nén ngdi hodc hdi cli xuéng mét chit khi ndi chuyén véi ngudi s dung xe lan sao cho khudn mét
ban c6 thé vifa v6i tAm mat chia ho, déng thdi, khong tao ra c&m giac ban dang & mot tdm cao hon ho.

Giao tiép gian tiép (qua dién thoai, email hodc phuong tién khac)

Bién thoai: Khi ban ¢ viéc gép cén lién lac ngay qua dién thoai v4i NKT van ddng, diing nén nong néu
nhu ban phai chd qua lau. Su han ché van déng do KT d& lam cham thdi gian nhén cude goi cla ban.
Hay nhén tin hodc goi lai.

Email: NKT van ddng cling sé gap nhiéu khé khan hon ching ta trong viéc md, xem va tra 16i email, do
dd, ban khéng nén héi thuc ho. Trudng hgp email quan trong, cé thé lién lac trudc bang cach nhén tin
hogc dién thoai cho NKT biét.

Céch giao tiép va hé trg véi ngudi khiém thj
Giao tiép

Chao va néi tén minh khi gap mat:

* Ban hay gidi thiéu tén cta minh va nhiing ngudi cé mét (trong chd lam viéc, nén gidi thiéu thém chic
vy) cho ngudi khiém thj biét ho dang noi chuyén vdi ai.

* Ban nén I&n tiéng chao va néi tén clia minh, ké ca khi da gap nhiéu 1an. Viée chao hdi ngudi khiém
thi b&ng cau “Cé nhd ai khéng?” hoéc v vai ho khién nhiéu ngudi khiém thi c6 cdm gidc dang bij tréu
choc hoac tham chi bj xem la tro dua cho moi ngudi.

Am lugng va téc dd: Noi chuyén véi khoang cach &m lugng va téc dé binh thudng. Ban cé thé sl dung
nhiing ti nhu “thay, xem..."

Dung nhiing tif dinh vi cu thé khi néi chuyén véi ngudi khigm thj, nhu: bén trai, bén phdi,.. tranh dung
"bén nay, bén kia, ding do, day ne ..."

Bua dé cho ngudi khiém thi: thi ban nén viia néi viia dua tan tay cho ho, déi khi chung ta van co thoi quen

chia tay ra va ban minh s& ty ldy d6. Nhung day |a ngudi khiém thi, ching ta can dé y quan sat hon.

Nh& bao cho ngudi khiém thi biét, néu cé viéc phai ra di trong ltic néi chuyén, khong nén dé ngudi
khiém thi “néi chuyén mét minh”.

& ché déng ngudi, ban hay goi tén hoic cham nhe vao ngudi khiém thi khi cén néi diéu gi vi néu khang
¢6 déng tac nay c6 thé ho sé khéng hiéu ban dang néi véi ai.

Céch giao tiép véi ngudi khi€m thinh

Trif trudng hogp nhiing ngudi hoan toan khang nghe, khong néi dudc phéi giao tiép bang gidy viét hodc
thong qua ngudi théng dich hd trg, cac truding hgp con lai, ban hoan toan ¢é thé “néi chuyén” véi ho khi
Iuu y nhiing diém sau.

Nghe ngudi khiém thinh néi:

Cach noi cua ngudi Khiém thinh cé thé cé maot chut khac biét. Chéng han nhu &m lugng cla giong nai
¢6 thé hai cao, ho phat am mét vai tif chua chudn va nghe la tai hodc ngit diéu trong cu lén, xudng hai
khac thugng. Diéu dé ciing d& hiéu vi nguai Khiém thinh khang thé nghe dugc giong néi clia chinh ho va
mot s6 ngudi Khiém thinh chua bao gid nghe duge mét tif nao cd. Vi thé, ban ding té vé ngac nhién hay
buén cudi vé diéu do, hay gili thai d6 giao ti€p nha nhan va kién nhén ldng nghe va néu chua rd thi hoi
lai mét cach lich su.

Néi cho ngudi khiém thinh “nghe”:

Trong trudng hgp, ngudi khiém thinh hdi ban béng 18i néi, chdc chin rng ngudi dy s& cén “nghe”

béng céch doc tin hiéu méi khi ban tra 18i. Khi dé, ban hay:

* Hay nhin thing vao ngudi khiém thinh, néu nhin sang chd khac ngudi khiém thinh s& khong thady méi
cla ban.

* NGi rd rang cham rai véi &m lugng vira phai

Nén ndi ca cau hon la tré |3i ting ti mot - 70% viéc doc tin hiéu mai la doan va nhiéu tir trong rét giéng

nhau. Néi ca céu giup doén dugc ndi dung.

. Hay kién nhan, néu dugc yéu cau I3p lai, hay cd gang chuyén giong mét cach nhe nhang, diéu nay
gitip ngudi khiém thinh hiéu dé& dang hon.

SUi dung ngén ngii cd thé, cli chi diéu bo dé dién ta

St dung ngén ngii cd thé théng dung dé giao tiép ciing 12 mét cach hiéu qua véi ngusi khiém thinh vi
ngudi khiém thinh quan sét rat nhay. Vi duy, ding ban tay thé hién kich thudc va hinh dang hoéc thé hién
chiu hudng béng cach chi. Hodc sif dung nét mat dé dién ta cam xuc..

Cudi cling, ban coé thé “bit dam” dé giao tiép v6i ngudi khiém thinh.



I

Quan trong nhét 14 kign nhén giao 18p truc tép vai ngudi khigm think, chi mdt I0c sau c&c ban =& ty bt
céch ket hop déng thii cic phuong phap & trén dé giao tiSp hidu qud véi nhau.

L 7 ritng, mae ngudi khidim thi cé deo méy trd thinh chua hiln cb thil nghe duge difu ben dang nai,
B8l wer nhitng tedng hop mat thinh Iy ning, méy trg thinh chl b tvg anh ta ngha dude nhilng &m thanh
déc bigt hay ti€ng déng nén mé thil.

PHY LUC 2: MAU KE HOACH NGHE NGHIEP

KE HOACH NGHE NGHIEP

Hep va tén:
54 dign thoal:
Emall:

PHY LUC 3: NHONG TRUNG TAM BONG HANH VOI NGO KHUYET TAT

Trung tim Khury8t tét va {08) 36 6A3 149 F1/BE Hba Hung, T v, gidl Shidu vigc [Bm

Phdt tridn (DRD) F12, 210, HCM vt sl hoatt $8p husin &F
raing fim vigo

Trung Tim Béo Trg Day {08) 30 397 177 Dy nghé v gisi thidu vige

Nghd Vi Tao Vi Lam Tam cho nguii khuyét 5t

cho Mgudi Tan Tt

Trung Tam Day Nghé 08)37136273 | | | Dayngh® vagidh thigu vic

Cho Nguél Khuy&t Tat farm cho nguil khuydt it

Thuang, Huyén Hac
Vit Tré M& Cal Man

PHU LUC 4: CAC QUAN BEEW ANH HUGNG BEN VIEC LAM CUA NKT
B SINH CON KHUYET TAT LA DO KIEP TRUSE d Ac

Quan difm niy col khuyd it 14 hiu qua cha nhidng vide xliu hofic nhing 15 15i ma cde th hg trude cha ngutsi
khuylit it gdy ra. Nidm Un nay bt ngudn b0 quan nigm uan hii. Nhiing ngudl pham phdd Ahiing vide xiu so
khang chl bi phat 14 bl &y thal xulng mét mdc thip han trong véng A&l mé con chiau oia ho b thil sé phal
chiu khuyét tit nhuy mgt hiu gqud phd bidn nhit fHunt, 2002).

Vi vy, mdc di xd héi nhin chung thuing thuong clm ngusi khuydt tt, nhung he cing 1 myc tidu cla
i ::: ui=u i xa lanh cla x8 hel Thiag mo", thing gud”, “con dlln”, " o ha™. 1 nhing cheh gol mijt
thi bléin.

Chinh quan difm nay ma nhidu gia dinh d& déu con minh trong nha, khéng mudn cho con minh di ra ngoai,
i hoe, @ 1am vi ho s5 hang x6m, %8 hai chi cuti va tham chi he cin cdm thly xfu hé vi ot con 1 NKT va
difu niry B nguydn nhin dia dBn vide NKT khong oo vie lam, sdng W thude v td thanh génh nding choe gia
dinh %8 hél,

B NKT KHONG LAM BUQC Gl HET

Trong mdt gia dinh bac cha mg cd suy nghi nay s din din vibe wvu tidn cho ahdng nguoi con khong khuyt

mdl hgc o dugs mdt cal nghi, cbn NKT thi ohl & nhé phy glip nhiing cdng vide nha cho gla dink & lam
m tign

W NKT PHAI BUCIC YEU THUONG, CHE CHO, BAD BOG

Quan difm nay mét phidn xudl phat ti sy mé tin di oan cho ring trong mét gla dinh oo NKT thi KT dé g4

génh t4t ed nhing 1ai hoa, B8t hanh cho cde thanh vign cbn lai trong gia Enh. Do 45 NKT néy duge mol nguisi

y&u thuang, chifu chudng, che chd, bao bec.

Trang nhibu trudng hop NKT thuding dude gia dinh chim séc, bio boe khiing cho lam bl o vide gl W nhd

@én 16n chinh dldu nay cing ¢in dén vise NKT khong duge di hoe, hodc di lBm hode lm che NKT ngly cang

thy déng v& adng phu thudc vio ngudi khc

By la nguydn nhin Am cho NKT thu ddng, ¥ lai vao gia dinh va khng mudn di hoe nghé, 4 bm 98 iy nudi
sdng bin than.
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